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National Alliance on Mental lliness

Mission
NAMI provides advocacy, education, support and public awareness so that all individuals and families affected by
mental illness can build better lives.

Vision
NAMI envisions a world where all persons affected by mental illness experience resiliency, recovery and wellness.
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COMMUNITY RESOURCES: EL PASO, TEXAS

IMPORTANT TELEPHONE NUMBERS:

(NAMI)National Alliance on Mental lliness
Help Line 1-800-950-6264

(Hours Monday thru Friday 10 a.m. thru 6:00 p.m. EST
Assists with information about mental health conditions,
treatment options and recovery strategies)

CRISIS HOTLINE: 915-779-1800
1-877-562-6467

SUICIDE HOTLINE: 1-800-273-8255

EL PASO POLICE DEPARTMENT 915-832-4400
NON-EMERGENCY NUMBER

EL PASO SHERIFF’'S DEPARTMENT 915-546-2280
NON-EMERGENCY NUMBLER

NATIONWIDE CRISIS LINE: 1-877-562-6467

CHILD ABUSE NATIONAL HOTLINE: 1-800-252-2873
1-800-422-4453

(CPS) CHILD PROTECTION SERVICES 915-542-4535
915-629-3321

(APS) ADULT PROTECTION SERVICES 1-800-252-5400
915- 542-4535

EL PASO COUNTY ATTORNEY 915-546-2050
TEXAS DISABILITY RIGHTS 915-242-0048
TEXAS CRIMINAL JUSTICE FAMILY HOTLINE 1-936-437-4271

(8AM-5PM CST)
(HELP AND INFO FOR FAMILIES OF INMATES AT TDCJ FACILITIES)

SOCIAL SERVICES INFORMATION 211
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HEALTH SERVICES

Atlantis Health Services

10501 Gateway Blvd West, Bldg. 13, EP, TX 79925

Centro San Vincent
8029 Alameda, EP, TX 79915

EMRGENCE HEALTH NETWORK (EHN)

Government Facility

*Assistance in mental illness, intellectual disabilities, and substance addiction for children,

adolescents, and adults.
Crisis Line

Jail Diversion Services
(Jail system assistance)
1600 Montana, EP, TX 79902

Central Outpatient Services
1601 Yandell, EP, TX 79902

East Valley Outpatient Services
8375 Burnham, EP, TX 79907

Northeast Outpatient Services
9555 Diana, EP, TX 79924

Champs Outpatient Services
For children and adolescents
8500 Boeing, EP, TX 79925

In-Home Family Support Program (MR)
IDD UNIT
8730 Boeing, EP, TX 79925

Alternatives Center for Behavioral Health
7760 Alabama, EP, TX 79904

Sun City
1717 N. Brown, EP, TX 79902
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915-544-3500

915-859-7545

915-779-1800
915-599-6670

915-887-3410
915-775-0513

915-747-3510
(Fax) 915- 351-4701

915-599-6735
(Fax) 915- 629-2645

915-759-2870
(Fax) 915-759-2873

915-599-6600
(Fax) 915-629-2677
915-599-6645
(Fax) 915-783-6550

915-757-7999
(Fax) 915-757-8004

915-566-8224
(Fax) 915-351-3643



West Side 915-238-8385
725 South Mesa Hills (Fax) 915-585-1682
Bldg. 1 Ste. 1, EP, TX 79912

El Paso Behavioral Health System (EPBH, formerly UBH)

Private Hospital

*Assistance in mental iliness, sexual trauma, substance addiction for children, adolescents,
and adults.

1900 Denver Ave., EP, TX 79902 915-544-4000
Services: Programs:
-Inpatient mental health service -Program for women
-Day hospital (outpatient) service -Freedom care military program
-Crisis stabilization service -Geriatric mental health program
-Chemical dependency service -Youth program
-Behavioral pain management
program

Eastside Clinic:
10501 Gateway West, Bldg. 13, EP, TX 79925 915-544-2350

EL PASO PSYCHIATRIC CENTER (EPPC)
Department of State Health Services
*Hospitalization for mental illness: one acute admission unit, one sub-acute care unit, and
one specialty unit for long term care and forensic services.
4615 Alameda Ave 79905, El Paso, TX 79905 915-532-2202

PEAK BEHAVIORAL HEALTH SERVICES (PEAK)

Private Hospital

*Assistance in mental illness, anger management, and substance addiction for children,
adolescents, and adults.

5055 McNutt Road 575-589-3000
Santa Teresa, NM 88008 888-599-9808
Services:

-Inpatient acute care (crisis intervention, stabilization, detoxification, specialized service)
-Inpatient substance addiction

-Residential treatment services

-Mission recovery program (active duty military)
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Centro De Salud Familiar La Fe
700 S. Ochoa, EP, TX 79901 915-545-4550
Medical and dental based on income

EL PASO SUPPORT GROUPS:
NAMI El Paso 915-534-5476 915-534-5478 915-778-5726

Family to Family: (English) for Family Members
Every Monday, holidays included,
7:00-9:00 p.m.
EPBH
1900 Denver, EP, TX 79902

Family Support: (Spanish):
37 Thursday of each month, 7:00-8:30 p.m.
1067 N. Clark, Juan Diego Room, EP, TX 79905
(Corner of Geronimo & Clark)
Beginning April 1, 2016, Spanish support group
1%t Friday of each month, 9-10:30 a.m.
Centro de Salud Familiar La Fe
608 St. Vrain, EP, TX 79901

Connections: Every Monday, holidays included
7:00-8:30 p.m.
EPBH
1900 Denver, EP, TX 79902

La Familia Del Paso: 915-532-9434
Social Club for Consumers Referred through Emergence
1511 E. Yandell, EP, TX 79902
e Temporary Employment (job training)
e Learn how to repair computers
e Social skills (activities): bowling, movies, cooking classes
¢ Individual Cognitive Behavioral Counseling
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Narcotics Anonymous: Monday through Friday, 12:00 p.m. Newcomer meetings
St. Paul’s Methodist Church
7000 Edgemere Blvd., EP, TX 79925
(park behind church, enter back door)
Attend newcomer meeting for more times and sessions

Compassionate Friends:

El Paso Brain Injury Support Group:

PFLAG Monthly Support Group:

PFLAG Faith-Based Support Meetings

PFLAG Family Transgender Meetings

Gamblers Anonymous

915-542-0908

2" Tuesday of each month, 6:30 p.m.
4360 Doniphan Dr., EP, TX 79922

4™ Wednesday of each month, 7 p.m.
1500 E. Yandell Dr., EP, TX 79902

3 Wednesday of each month, 7 p.m.
St. Andrew Presbyterian Church
2155 Wedgewood Dr., EP, TX 79925

Weekly—every Thursday, 7 p.m.
1801 Wyoming, Ste. 204, EP, TX 79902

210-705-4429, 214-890-0005, 512-860-2958
Closed Meeting Every Wednesday, 7 p.m.
Open Meeting Every Thursday, 7 p.m.
Bethany Christian Church

10453 Springwood, EP, TX 79925

COUNSELING SERVICES

Area Agency on Aging
Alternatives Center of Behavioral health
7760 Alabama, EP, TX 79904

Catholic Counseling

Center on Family Violence (Hotline)

Children’s Grief Center

Child Guidance Center
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915-533-0998

915-757-7999

915-872-8424

915-593-7300
1-800-727-0511

915-532-6004

915-562-1999
915-860-2644



Paso Del Norte Child Development Center 915-544-8484
Counseling Center of Expressive Arts 915-845-3122

Family Service of El Paso 915-781-9900
6040 Surety Drive, EP, TX 79905

Home Healthy Opportunities Marriage 915-564-1713
Enrichments

The Empowerment Center 915-974-2345
211 W. Yandell, EP, TX 79902
Assisting HIV+ individuals

Jewish Family Services 915-581-3256
STAR Students at Risk 915-562-4765
STARS Rape Crisis 915-533-7700
In case of an emergency 915-779-1800

(associated with Center Sexual and Family Violence)

The El Paso Healthy Marriage Project 915-591-0404
Teresa & Robert Canon Spanish: 915-591-0420
UTEP-Counseling Center 915-747-5302

Must be a UTEP student

ASSISTANCE FOR SUBSTANCE ABUSE

Alcoholics Anonymous 915-562-4081
Alanon/Alateen 915-562-4083
Currently no Alateen Spanish: 915-778-3686
Aliviane Outpatient 915-779-3764
Aliviane Detox for Men 915-858-6208
Aliviane Detox for Women 915-782-4014
Aliviane-Youth Services 915-775-2501
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Aliviane-PATH
Project for assistance in transition from homelessness

Aliviane NO-AD Methadone Clinic

Alternative Center of Behavioral
Health

Trinity Rehab
Victory Outreach

Wood Rehab Center

Casa Vida/Recovery Alliance

3501 Hueco Ave., #22, EP, TX 79903

EMPLOYMENT

David L. Carrasco Job Corps:
11155 Gateway West, EP, TX 79935

Texas Assistive Rehabilitation Services:

1155 Westmoreland, Ste. 135, EP, TX 79925
Goodwill:

9611 Acer Ave., EP, TX 79925

Xceed Resources
201 Clark Bldg B, EP, TX 79905

DARS (Dept. of Assistive and Rehabilitation Services):
401 East Franklin, Ste. 240, EP, TX 79901
ReadyOne Industries

11460 Pellicano Dr., EP, TX 79936

Center for Employment Training:
294 Candelaria St., EP, TX 79907
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915-351-6677

915-779-4527

915-757-7999

915-772-9111

915-577-0004

915-755-4291

(Fax) 915-755-4570

915-594-7000
915- 775-0505

915-594-0022

915-782-7180

915-778-1858

915-779-6431

915-834-7004

915-858-7277

915-859-1070



Equal Employment Opportunity Commission 915-534-6700
300 E. Main, Ste. 500, EP, TX 79901
Hours: Monday - Thursday 8:30 a.m. - 4:00 p.m.
Friday 8:30a.m.-12:00 p.m.

ADULT VOCATIONAL EDUCATION

(EPCC) El Paso Community College
Testing Center 915-831-3722
Center for students for disability 915- 831-2426

EMERGENCY FOOD PROGRAMS

*Hours are subject to change

SALVATION ARMY: 915-544-9811
4300 E. Paisano, EP, TX 79905
*Hours: 9:00 - 11a.m. Monday - Thursday

SANTA LUCIA CHURCH: 915-592-5245
518 Gallagher, EP, TX 79915
*Hours: 3rd Saturday of month 10:00 a.m. -12:00 p.m.
Call before going

EL PASOANS FIGHTING HUNGER 915-298-0353
Call for information on which pantry for your zip code

TRINITY-FIRST UNITED METHODIST CHURCH: 915-533-2674 ext.10
915 N. Florence, EP, TX 79901
*Hours Wednesdays and Fridays 9:00 a.m. - 3:00 p.m.
Saturdays 9:00 a.m. - 12:00 p.m.
Only serving the following zip codes:
79901, 79902, 79903, 79905, 79915, 79930

ADDITIONAL ASSISTANCE

PROJECT BRAVO- EL PASO COMMUNITY ACTION: 915-562-4100
2000 Texas Ave, EP, TX 79901
Social & housing assistance and counseling.
Help with utilities (Electric and Gas only)

Revised 2019



SOCIAL SECURITY OFFICE in EL PASO:
11111 Gateway West, EP, TX 79935
600 Texas Ave, EP, TX 79901

Social Security National Toll-Free
TTY

FOOD STAMPS (People with disabilities):
5150 El Paso Drive, EP, TX 79905

DEPARTMENT OF HUMAN SERVICES:
5150 El Paso Dr., EP, TX 79905
Food Stamps, TANF, Medicaid

FAMILY THRIFT CENTER
7018 Alameda, EP, TX 79915

VETERANS ADMINISTRATION
5001 North Piedras St., EP, TX 79903

OUR LADY OF GUALALUPE
2709 Alabama, EP, TX 79930

Provides food, funds to pay utility bills,
prescription medications and transportation

IMMIGRATION SERVICES

DIOCESES MIGRANT & REFUGE SERVICES
2400 E. Yandell, EP, TX 79902

INS INFORMATION
1545 Hawkins Blvd., EP, TX 79925

LAS AMERICAS IMMIGRATION ADVOCACY
1500 E. Yandell, EP, TX 79902

CITIZENSHIP CLASSES (IF RESIDENT)

Church of Christ
10104 Album, EP, TX 79925
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1-866-563-9310

1-800-772-1213
1-800-325-0778

915-775-4591
915- 595-6711

915-772-8383

915-778-7246

915-564-6100

915-545-4234

915-532-3975

1-800-375-5283

915-544-5126

915-593-2772
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HOUSING
EL PASO HOUSING AUTHORITY
5300 Paisano, EP, TX 79905

EL PASO AFFORABLE HOUSING
Assistance for home owners
Provides counseling, financial education
and advice, debt assistance

SHELTERS
MEN ONLY

OPPORTUNITY CENTER
1208 Myrtle, EP, TX 79901

WOMEN ONLY

VILLA MARIA TLC
920 S. Oregon, EP, TX 79901
Single women only
Sister Mary Margaret

MEN, WOMEN, AND FAMILIES

RESCUE MISSION
221 N. Lee St., EP, TX 79901

SALVATION ARMY
4300 Paisano, EP, TX 79905

WOMEN AND CHILDREN

DAME LA MANO
1014 S Virginia, EP, TX 79901

FAMILY RESOURCE CENTER
580 Giles Rd., EP, TX 79915

LA POSADA HOME
1020 N Campbell, EP, TX 79902
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915-849-3742

915-838-9608

915-577-0069

915-544-5500

915-532-2575

915-544-9811

915-546-4040

915-593-7300

915-544-4595
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REYNOLDS HOME
8023 San Jose, EP, TX 79915

TRANSITIONAL LIVING CENTER (YWCA)
3700 Altura, EP, TX 79930
For Women 18 and older with or without
children

MEN AND WOMEN

ANNUNCIATION HOUSE
1003 E San Antonio, EP, TX 79901

SINGLE ROOM OCCUPANCY

SRO FOR WOMEN

1318 Myrtle, EP, TX 79901
SRO MISSOURI ST RESIDENCE

Men

526 W. Missouri, EP, TX 79901

SRO SAFE HAVEN
Men and Women

(no children)
1307 Magoffin, EP, TX 79901

SRO MAGOFFIN
Elderly Men and Women
1221 Magoffin, EP, TX 79901

TRANSPORTATION

PROJECT AMISTAD
12100 Esther Lama Dr., EP, TX 79936
Transport to and from doctor appointments

SUN METRO
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915- 274-2598

915-566-2762

915-545-4509

915-577-0069

915-533-1761

915-838-1808

915-838-7632

915-532-3415

915-533-3333

12



COMMUNITY RESOURCES

La Fe Centro de Salud Familiar 915-545-4550
700 s. Ochoa St., EP, TX 79901
Income Based Medical and Dental

Centro San Vicente 915-859-7545
8029 Alameda
Income based Medical and Dental

Volar Center for Independent Living 915-591-0800
1220 Golden Key Circle, EP, TX 79925

International AIDS Empowerment 915-590-2118
800 Montana Ave., EP, TX 79902

OTHER USEFUL NUMBERS
Alzheimer’s Association 915- 544-1799
Autism Association 915-772-9100
Children’s Disabilities Information Coalition 915-217-2747

Education, information & support to
parents of children with any disability,

ages 0-25
El Paso State Center 915-782-6300
Military & Family Life Consultant Program 915-525-4330
915- 525-1699
915-238-1696
Children's Disabilities Information Coalition 915-271-2747

Provides education, information and
support to parents of children with any
disability. Ages 0-25

NAMI Dona Ana County (Las Cruces, NM) 575-386-6890
nami.donaanacounty@gmail.com
www.nami-dac.org
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http://www.nami-dac.org/

LEGAL ASSISTANCE

NAMI Information Helpline
Monday - Friday 10:00 am to 6:00 pm EST
Provides referrals to attorneys with expertise
in the areas of law often needed by people with
mental health conditions

Legal Aid
1331 Texas, EP, TX 79901
Income based legal aid

Disability Rights Texas
300 E. Main, Ste. 205, EP, TX 79901
Provide legal assistance and advice

VETERAN ASSISTANCE

Veterans Administration
5001 North Piedras St., EP, TX 79903

800-950-6264

915-585-5100

915-242-0048

915-564-6100

Steven A. Cohen Military Family Clinic at Family Endeavors El Paso

1390 George Dieter Dr., Suite 140, 79936
Free counseling and case management services for
Veterans and their dependents.

Veterans Non-Profit
Food pantry, clothing closet, pet food pantry, free
haircuts and bus pass program for veterans and their
families.

Veteran’s One-Stop Center
9565 Diana, El Paso, TX 79924
Free counseling, support groups, post-traumatic stress
services and much more.
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915-320-1390

915-261-7599

915-747-3590
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